RETAILER REFERENCE GUIDE

Lottery Directory

DEPARTMENT
INSIDE SALES

CUSTOMER
SUPPORT
(RETAILERS)

CUSTOMER
SUPPORT
(PLAYERS)

SECURITY

DEPARTMENT DUTIES

.

Process Instant Ticket Orders
Inventory Validation/Unassigned Pack Issues
Total Inventory Management Questions

Application licensing, status, etc

- Sweeps, bank deposit info, retailer's accounts

invoicing info

Terminal functional info

Lottery Product Questions

Retailer’s certificates, bond renewals,
termination requests

- Ticket activation, settlement, credit adjustment

request & invoice info

Assist players with instant ticket game
instructions and ways to win

Give draw-style game results for previous
drawings up to 180 days

Question about how to play draw-style games
and complete Play Slips

Player concerns

Altered tickets

Damaged tickets

Tickets deemed as previously paid
Investigation of reports involving possible
retailer fraud, embezzlement, and illegal
activities

CONTACT
601-487-1359

601-487-1387

TERMINAL ISSUES
Call the IGT Hotline at:
866-234-7533
OPTION 3

601-487-1355

HOW TO PLAY:
PRESS 2

PREVIOUS DRAWINGS:
PRESS 1

601-487-1155
OPTION #3

STOLEN TICKETS?*
Call the IGT Hotline at:
866-234-7533
OPTION 1

*All Stolen Tickets must
be reported first to IGT
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The Retailer Pro Terminal

Multimedia
Monitor

CIS Reader
(Play Slip Reader)

Barcode

Scanner Touch

Screen

Charging Printer

Cradle

Power indicator Play Slip
Light Stacker

Ticket Scan Plus [TSP] Cleaning Instructions

To clean the Retailer Pro terminal and
peripherals, spray non-ammonia window
cleaner on a soft, dry, lint-free cloth and
gently wipe the components clean.

NOTE: DO NOT spray the cleaner
directly onto the touchscreen.
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Play Slips & Tickets

Inserting Play Slips

Insert Play Slips, one at a time, vertically

or horizontally into the CIS Reader (Play
Slip Reader) with the marked side facing
the front. If the ticket does not print

immediately, do not insert a second time.

DO NOT insert Instant tickets into the
CIS Reader.

For Instant and Draw Game Ticket
cashing, confirming delivery of an order,
or activating a pack of tickets, scan the
barcode using the Handheld Barcode
Scanner.

Play Slip Editing
Use only blue or black ink, or pencil. If a
box is marked in error, choose "VOID"

for that panel and move on to the next
panel. DO NOT ERASE.

If a play slip has been filled out
incorrectly, or if an error message
displays, you may be able to correct the
error on the screen or return the play slip
to the player to be filled out correctly.

TIP: Return Barcode Scanner to cradle
for charging.

RETAILER PRO REFERENCE GUIDE  1:3



Terminal Screens

Welcome/Sign On Screen

o LSl by
Logged Out ign O 08-13-1999

Terminal Settings

Services

Home Screen

: Dure Legal Sell Age
Logged In A5 - 10010215 3 23805 : 03-21-2002

Terminal Settings | (PIoIwlE[R ™

Services
POWER PLAY

Reprints I & 3 s50 1 %1 31 52
L i ' ol e GRe % i2 A
DOUBLE PLAY oy ) BRACTOP | EXACTOP .IMI.II'.‘!.‘L b FIRER | eucree | eucroe lDLrIIFMH’

DrawGame Functions 1 52
: $ $ ¢ 5,50 $1 3 T 1 $1
e EACTOP | EXACTOP '”‘u'p"‘"' o FIREBAL e | o | %%

= ﬂ ﬂ E ﬂ ﬂ E
Online Validation

Instant Validation
ltem Serial Number Cost

Cancel Online
MEGA 0138-001¢ 11-10 $10.00

Total $10.00
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Terminal Navigation

Function Buttons Game Buttons

Terminal Settings

[

Services

Reprints By : |1J‘:’_JJ m.mseuuvl il iJ e
~ [ EnpnHe=nn

Draw Game Functions

[

»
Instant Game Functions
>
Online Validation
»
Instant Validation
»

Cancel Online

Navigation

Use the “path” located near the top, Example: In the example below, the
center of the screen to easily navigate path displayed is for the Mail screen.
between screens. Simply touch the Touch Services to return to the Services
Home icon to return to the Home menu, or touch Home to return to the

Screen or the screen name toreturntoa ~ Home Screen.
previous screen.

/ﬁ‘ > Services » Mail

Game Screen Tabs P G | oo

Use the Game Tabs located at the top
of each Game options screen to easily
navigate between Draw Games.
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Ticket Stock Reminders

First In - First Out"”:
Use older boxes of ticket stock FIRST. The ticket stock is
sturdy but over time can break down.

Ticket Stock boxes should be stored in a cool, dry place.
To avoid damage, do not place them next to or on top of a
heat source.

Ticket Stock should NOT be stored under your play center.

Keep Ticket Stock in the box that it was delivered in and
keep the box sealed until you need to use it.

For security reasons, ticket
stock CANNOT be transferred
between retailers.

L J
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Paper Loading

Changing the Paper
in the Printer

- First, pull the silver latch on the Printer
Cover up and lift up to open the Printer.

« Next, remove the used paper roll.

- Detach the piece of tape on the new
roll that holds the end of the paper to
the roll then place the new roll into the
Printer. It is important that the paper
feeds from the bottom toward you.

« Because this is a new roll, leave about 12
to 18 inches hanging out and close the
cover firmly.

« The Printer automatically advances and
cuts the paper.

« Next, run the Printer Test to ensure print
quality. From the Home Screen, touch
Services, then Printer Test. A test ticket
will print if the printer is loaded properly.

NOTE: When the paper roll is running
low, RED ink will appear on the paper and
the message “Paper Low” will display on
the terminal screen. and there will be an
audible sound.

rinter

Faper low

Pleass charge the pager ro

Replace the paper roll immediately as

the terminal will not operate without ticket
stock. Be sure to keep an adequate amount
on hand.

\ 7
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Clearing Jams

Clearing Paper Jams

« Open the Printer cover and leave the
rollin place.

+ Clear any debris from the rollers to
clear the jam.

- Pull the Printer paper out and close
the Printer cover. The paper will
automatically advance and cut off.

« Return to the Services menu and run
a Printer Test.

Clearing Reader Jams

- To open the Reader door, press
the silver release button on top
of the touch screen and pull the
touch screen forward. Then, press
the green button that looks like a
down arrow and open the second
door the same way.

- Being very careful not to scratch
the glass lens, remove the jammed
play slip.

« Close the reader door firmly and
return to the Services menu and
run a CIS Reader Test.

NOTE: Instant tickets should never
come into contact with this area of
the terminal. Latex from the tickets
will gum up on the reader and cause
failure!
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Sign On/Sign Out

Sign On

« On the Welcome Screen, enter
your 8-digit User ID (6-digit Retailer
Number + 00) and 4-digit Pass
Number using the numeric keypad,;
then, touch Submit.

Sign Out

- Touch Sign Out on the Home Screen.

IGT-MS JULY 2024

- If there is a news message it displays
automatically. Otherwise, the Home
Screen displays.

NOTE: The Weekly Invoice prints
automatically after end of day on
Saturday evening.

NOTE: You are not allowed to sign out
if there is a wager in process or the Total
Screen has not been cleared.

Sign off not allowed

Cannot sign off, please total current customer.
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Lock

Lock mode puts the terminal into a paused mode until you enter your pass number.

- Touch Lock on the Home Screen. - The screen displays:

« Enter your 4-digit Pass Number to NOTE: [f the Pass Number is entered
unlock the terminal. Touch Submit. incorrectly three [3] times, you will be
required to Sign On to the terminal

again.
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Help

« Touch Help from any screen. A Help - For example, touch Help on the
pop-up screen displays information Powerball options screen. The
related to your current screen. following help information displays:

- Touch Print to print the help
information, or touch OK to return
to your current screen.

To play Powerball with a playslip, insert a campleted Powerball playslip in the reader:

= |f the playslip is properly completed, a ticket is printed,
= [ the playslip is not properly completed, a Powerball edit dialoque sceen appears.
Make the required comections in the Powerball edit dialogue box and press Send to print the ticket.

To play Powerball without a playslip, prass Powerball:

1. Seleet the number of Boards.
2. Select the nsmber of Draws.
3. Select the number of Wagers | MultiPlay)

4. Select Yes or Na for PowerPlay.

0k
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Terminal Settings

- Touch Terminal Settings on the » The Terminal Settings screen displays.
Home Screen. Select the desired option.

Terminal Settings

o T " '
Logged InAs- 10015600 | R » e g5 . ;i e
Terminal Settings v B ol
Services
Reprints
Draw Game Functions
Instant Game Functions
Ondine Validation
Instant Valldation

Cancel Online

Volume Control Field Service Technician
Touch Plus [+] or Minus [-] buttons to (FST) Slgn On

change the terminal volume. This option is used by the FST to access

service functions. All FSTs are required
Brlghtness Control to have identification if they need to

Touch Plus [+] or Minus [-] buttons to  access the terminal.

change the terminal screen brightness.
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Services

. Touch Services on the Home Screen.

MAIL

Use this service to obtain mail messages
sent by the Lottery to selected
terminals. Messages can be prioritized

as Immediate or Normal. Upon receipt
of a message, the status line will indicate
there is a new message until the message
is read. Mail messages can be printed by
touching Print.

NEWS

Use this service to retrieve News
messages sent by the Lottery. News
messages can be printed by touching
Print.

VIDEO HELP
Use to view short videos on the Play slip
Reader, Printer, and Handheld Scanner.

TRANSACTION HISTORY

Displays the last 50 transactions that
were performed on the terminal. Touch
Print to print a copy of the Transaction
History.

TERMINAL RESET
Allows the retailer to reset the terminal.

- The Services menu displays. Select the
desired option.

CIS READERTEST
Allows the retailer to test the Contact
Image Sensor (CIS) Reader.

PRINTERTEST
Allows the retailer to test the printer.

IP TEST
Allows the retailer to test the internet
connection, or Internet Protocol (IP).

BARCODE READER TEST
Allows the retailer to test the barcode
reader.

VERSION INFO
Displays version of the software and
firmware on the terminal.

TEMPERATURE MONITOR
Displays temperature of the terminal.

COMMLOG
Displays the Communications log.

TERMINAL INFO
Displays terminal information.

RETAILER PRO REFERENCE GUIDE  1:13



Reprints

Reprints allows you to reprint the Last Draw Game Cash, Last Instant Game
Cash, Last Transaction, Last Play, or Last Cancellation. All Reprints are branded
“REPRINT"” and "NOT FOR SALE".

« Touch Reprints on the Home Screen.

- Touch the desired option, and the
reprint prints automatically.

N 'S
Reprint Last Draw Game Cash
MISSISSIPPI
s ® @ @@ ® @ Reprint Last Instant Game Cash l
[ DouaLE PLav-// dPOWER [JW.NG| ’ Reprint Last Transaction ]
“RINT '
PRINTED: Sm s.ss 17 2023 09:31:39 Reprint Last Play ]
07 o8 1 5 315 42 @ P 25 CP Reprint Last Cancellation

LI~<“

I'—"Dw - E
DDLBL F PL-AY - ‘r EZS
USINGLE DRAV Sen 18 2023
RETAILER 534600
BLERK 53460001

“0276C28% i AYRESPCEALIED)
SINVALID - NOT FOR SALE

SAY IT WITH MEY
Match 5 Sunday.
Pawerhall Manday,
Mega MilTions Tuesday!

1448- 006994689 - 12)XXXX
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Instant Inventory
Management

- Verify orders once delivered by checking the game and pack number

against the manifest. If anything does not match, please call Inside Sales
at 601-487-1359.

. Store tickets in a safe and secure location.

- Track instant tickets sold by recording the game, pack number and
beginning ticket number daily. Contact your sales representative if you
need any assistance or a suggested form to use.

Stolen/Missing
Ticket Reporting

- Call IGT hotline at 866-234-7533 (Option 1)
- Have the game, pack number and ticket number information ready to provide.
- File a police report within 24 hours of the theft (not necessary for missing packs)

+ Provide MLC Security with a copy of the police report via email, mail or fax within
14 calendar days at 601-487-1155 (Option 3)

S JULY 2024 RETAILER PRO REFERENCE GUIDE  1:15
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Draw Game Functions

. Touch Draw Game Functions on the « The Draw Game Functions menu
Home Screen. displays. Select the desired option.

Draw Game Functions 3

e 7]a

Logged In As - 20020502 R > vraw

Terminal Settings r Validate Tickat

Services ’ Play It Again s Online Summary
-

Online Clerk Sales

Winner Informiatian

Draw Game Fanctions ~ »
Online Validation

Reprints 3
LT i T
.:o ..0'.I.

‘Winning Numbers

Instant Game Functions

Onling Inveice

Current Jackpot

Ondine Yalidation
Online Commission

Instant Validation
Daily Invaice

Camcel Ondine

This is the same function as Online

Validate Ticket [

Validate Ticket

Validation from the Home Screen. Please see
page 3:2 for more details.

Play It Again

Please see the following page for more details.

Play It Again

Redeem Coupon

Currently Unavailable. Use to Redeem

Redeem Coupon

Coupons. Scan the coupon with the Barcode
Reader; or manually enter the Coupon Serial
Number using the keypad.

2:2 RETAILER PRO REFERENCE GUIDE
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Draw Game Functions

Play It Again [ Play It Again

Use to produce new Draw Game tickets

with the same wager options and numbers
of a previously played ticket.

- Touch Draw Game Functions on the
Home Screen, then touch Play It Again.

- Scan the previously played ticket's
barcode using the wireless ticket
scanner, insert the ticket into the CIS
Reader (Play Slip Reader), or enter
the serial number manually using the
numeric keypad.

« The ticket will print automatically.

- You may reproduce another ticket; or
touch Total to total out your customer.

Logged In As - 20020502

Terminal Settings

Services

Reprints

Draw Game Functions

Instant Game Functions

Online Validation

Instant Validation

Cancel Onfine

IGT=-MS JULY 2024 RETAILER PRO REFERENCE GUIDE ~ 2:3



Draw Game Functions

Draw Game Reports

Provides the retailer with the ability to obtain reports for online sales and games.
Reports available from the Retailer Pro include: Online Summary, Online Sales, Online
Validation, Online Invoice, Online Commission, Daily Invoice, Online Clerk Sales, Winner
Information, Winning Numbers, Current Jackpot, and Current Jackpot for ...

- Touch Draw Game Functions on
the Home Screen. The Draw Game Draw Game Functions
Functions menu displays.

+ Select the desired Report option.

- 5 . T Deviee
w78
Logged In hs- 20020502 | o 3 ons i (:u“:]:‘u?‘;!z
52

Terminal Settings

Services 3

Online Summary Online Clerk Sales

Reprints 3
Online Sales Winner Infarmatian

Draw Game Functions. ]
Online Validation ‘Winning Numbers

Instant Game Functions

Online Invoice Current Jackpot

Ondine Yalidation
Onlina Commission
Instant Validation

Daily Invaice
Camcel Onfine
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Draw Game Functions

Draw Game Reports
ONLINE SUMMARY

Touch Online Summary from the
Draw Game Functions menu.

Select the desired day:
(Today, Monday — Sunday, Week
To Date, or Other).

The report displays. Use the scroll
bar to scroll through the report as
needed.

If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

MSLOTTERY .COM

aTTeRy [

-/ Mississioog

ON-LINE_SUMMARY
03/24 18:58:24 100102-16
L TIME 14
0& 06/03/24
L 6 8.00
1 4 5,50
1 PP 4 3200
5 4 3500
AMERTCA 18 58,00
WATCH 10 10,00
RRALL b 24.00
MILLIONS 4 35.00
55 SALES 55 207,50
GANCEL S i 0.00
ALES 5 207.50
SCONTS 0 0.00
G\ g 0.00
TKTS 1SSUED 0 0.00
PRZ5 TSSUED i 0.00
SALES COMM -11.85
NE DU 195,65
TRAINING MODE-INVALID

[ Online Summary ]

(e 7| @ |

[ [ TP ——

OslineSummary
- | - B
Tt || s |
i | o |
J
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Draw Game Functions

Draw Game Reports

ONLINE CLERK SALES
. Touch Online Clerk Sales from the

Online Clerk Sales ]

Draw Game Functions menu. [ 7]

Ut | bt i s

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

ON-LINE CLERK REPORT
10:30:04

4
—i
(=1=]

0102-16
016216

n
e G

In e
) E_omos i =
MDD RO =B DOOO - O

L ¥
OO LA En T st |

eREEssEReRRRTy !

TRATNING MODE-INVALID

2:6 RETAILER PRO REFERENCE GUIDE @



Draw Game Functions

Draw Game Reports
ONLINE SALES

Touch Online Sales from the
Draw Game Functions menu.

Select the desired day:
(Today, Monday — Sunday, Week
To Date, or Other).

The report displays. Use the scroll
bar to scroll through the report as
needed.

If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

DAILY H]N—LINE SALES

0:21:14 100102-16

L

(5

3 w !

o OROCBOELI NI R B S0 |
T anyen

SooBoli=sfEnmow !
EEEEEEEEEEEELE!

=y
—
o

bt}
[Eres,
l_‘_r_’r'.
[
in

==
=2
==

104.92
TRAINING MODE-INVALID

]

(e 7| @ |

Loptinte STHE | 3 ot s e

- | - B
Tt || s |
i | o |
J

hd

[ [ T e
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Draw Game Functions

Draw Game Reports [

WINNER INFORMATION
. Touch Winner Information from the
Draw Game Functions menu.

Winner Information ]
B

+ Select the desired game, such as MS
Match 5, Powerball, Mega Millions,
Cash Pop, Cash 3, Cash 4, or Lotto
America.

- Enter the date for which you would
like to produce the report; or touch
Send for the most recent draw.

« The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a copy
of the report; or touch Home to
return to the Home Screen.

CASH 4 e} 7] 2
WINNER TNFORMATION e I
SAT SEP 09, 23 EVE oy
=z WIN 8907
) WINNERS
= HINNINGS  § 0.00
> FIREBALL /]
SR WINNERS
5 WINNINGS 140.00
o
@ SAT SEP 09, 23 MID
WIN 5678
% WINNERS
jg: WINNINGS  $ 0.00
. FIRERALL 4
g KINNERS
a WINNINGS  § 140,00
E PRIZE 15 BASED ON $1 WAGER
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Draw Game Functions

Draw Game Reports
ONLINE VALIDATION

Touch Online Validation from the
Draw Game Functions menu.

Select the desired day:
(Today, Monday — Sunday, Week
To Date, or Other).

The report displays. Use the scroll
bar to scroll through the report as
needed.

If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

Online Validation ]

100102-16

L == =

;U"

™

=

= i

o '

= b
oo o
peodooos !
S25385888!

=4
=
=

0.00
TRAINING MODE-INVAL_ID
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Draw Game Functions

Draw Game Reports
Winning Numbers

WINNING NUMBERS
- Touch Winning Numbers from the
Draw Game Functions menu.

+ Select the desired game, such as MS
Match 5, Powerball, Mega Millions,
Cash Pop, Cash 3, or Cash 4, or
Lotto America.

- Enter the date for which you would
like to produce the report; or touch
Send for the most recent draw.

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a copy
of the report; or touch Home to
return to the Home Screen.

MEGA MILLIONS
WINNING NUMBERS

TUE JAN 16,

01 02 07 08 10
MEGAPLIER:
d

FRI JAN 12, 24
0108 15 22 30 - M 07
MEGAPLIER: 2

TUE. JAN D8, 2
03 08 13 18 23
MEGAPLTER: ?

FRI JAN 05, 24
03 0813 18 23 Md: 04
MEGAPLIER: 2

MSLOTTERY.CO

24
MB: 12
2

E:Ii

iISSIPPI LOTTERY /
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Draw Game Functions

Draw Game Reports [

ONLINE INVOICE
. Touch Online Invoice from the
Draw Game Functions menu.

Online Invoice ]

+ Select the desired week ending date.

« The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

=
(o]
<
% ONLINE - INVOICE REPORT
& 07:18:32 1M991-00
AIN 10 INDEPENOENT
NEX OF 01/14/24 - 01/20)/24
: 154 1,491.00
0 0.00
E 154 1.991.00
5 119,48
~0Ag | 2,294.00
a; 0 0.00
};_ 10.00
£ 0 0.00
= -420.46
= P
TNGTANT
FRACKS SETTLED 3 500,00
EOACKS LNSETTLED il .00
COMRTIAL RETURN 0 0.00
3 4 d?ﬁgg
RO SALES CREDIT 0 0.00
NIS i 0/00
| ANT DUE 436.00
FSHREE TKTS 1SSUED 0 0,00
SREE PR7S TSSUED 4 -8.00
AOTAL SALES COMN -173.46
NLINE AMOUNT DUE 420,48
ST ANT 1 436.00
HAOTAL DUE 15.54
J
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Draw Game Functions

Draw Game Reports [

CURRENT JACKPOT
- Touch Current Jackpot from the
Online Game functions menu.

Current Jackpot ]

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

LOTTO AMERICA
CURRENT JACKPOT

WED SEP 13. 23 21:00:00
$8.75(1,000.00

MATCH 5
CURRENT *JACKPOT
WED SEP 13. 23 21:15:05
$68,000.00

PORERBALL
CURRENT JACKPOT

WED SEP 13. 23 27:00:00
$215.000,000.00

MEGA MILLIONS
CURRENT JACKPOT

FRI SEP 15, 23 21:45:05
$85,000,000.00
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Draw Game Functions

Draw Game Reports

ONLINE COMMISSION
. Touch Online Commission from
the Draw Game Functions menu.

« Select the desired day:
(Today, Monday — Sunday, Week
To Date, or Other).

- The report displays. Use the scroll
bar to scroll through the report as
needed.

« If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

-

DAILY ON-LINE COMMISSIONS
f 08:35:53 100102-16

%/23/24
&

EL TINE 14
DAY 06/73/74

d SALES

3 0.21
b e
TCH 5 0.48
G170 AMERTCA 0.60
MATCH 0.24
L E0HERBALL 084
G4 MILLIONS 0.66
SALES 0.00
SALES 0.00
VOUCHER SALE .00
OrAL 3.4
ITAL 3.4

TRAINING MODE-INVALID

[ Online Commission ]

e ?

Loptints STHE | A 3 o e s 3

Umpeti b | T, > e i e[y 3 |
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Draw Game Functions

Draw Game Reports

CURRENT JACKPOT FOR...
- Touch Current Jackpot for... from
the Draw Game Functions menu.

« Select the desired game, such as
MS Match 5, Powerball, or
Mega Millions, or Lotto America..

- The report displays. Use the scroll
bar to scroll through the report as
needed.

« If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

/ Mis

PORERBALL
CURRENT JACKPOT
WED JUN 12, 24 21:00:00
$30.000,000.00
TRATNING MAODE~THVALID

MSLOTTERY.COM

Y/

2:14  RETAILER PRO REFERENCE GUIDE IGT-MS JULY 2024



Draw Game Functions

Draw Game Reports [

DAILY INVOICE REPORT
- Touch Daily Invoice from the Draw
Game Functions menu.

Daily Invoice ]
E)

+ Select the desired day, such as
Today, Tuesday, or Week to Date.

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

N
[]Jl':l.'l‘ INVOICE REPORT

“2:hhs 534600-01

90 133.00

] 0.00

90 133.00

-1.98

0 0.00

0 0.00

0 0.00

126.02

U 0.00

0 0.00

] 0.00

0.00

0 0.00

0 GALES CREDLT 0 0.00

] 0 0.00

ST £ 0.00

2EE TKTS ISSUED 0 0.00

EE PRZS [SSUED 0 0.00

ITAL SALES COMM -1.94

126.02

(.00

125.02

J

RETAILER PRO REFERENCE GUIDE ~ 2:15




Instant Game Functions

. Touch Instant Game Functions on « The Instant Game Functions menu
the Home Screen. displays. Select the desired option.

Instant Game Functions

Deviee
Statuses

L5R Sign On |

Terminal Settings Activate Packis) ¥

* .

Reprints

Financial Reports

Draw Game Functions

v
Services * *s e Inventory Reports . :

Instant Game Functions

Ondine Validation

Instant Valldation

Cancel Online
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Instant Game Functions

Order Confirmation

Use to confirm delivery of an order. All
orders are to be confirmed within 24
hours of receipt. What does it mean to
CONFIRM an order of instant tickets?
Confirm means you have received your
order into inventory and it is not out
for sale.

NOTE: Use the enclosed Ticket
Delivery Form to check the game
number, pack number and quantity of
tickets before scanning the barcode

to confirm your order. If your Ticket
Delivery Form and the tickets you
received do not match, call Inside Sales
at 601-487-1359.

«+ Touch Instant Game Functions
from the Home Screen.

« Touch the Order Confirmation
function from the Instant Game
Functions menu.

« Scan the Tracking Number using the
Handheld Barcode Scanner; or use
the keypad to manually enter the
Order Number and touch Send.

- The order information is
communicated to the host and is
confirmed and a Receive Shipment
receipt prints.

« Touch the OK button at the
confirmation screen.

e | ]

[ [ T —

[ Order Confirmation

Confm Defvery

RIS
b s bt .lJ’ ,‘_J

_h.u,.,.;._...__J jan

T a] i)

MSLOTTER

ISSISSIPPI LOTTERY /

Or

RUINAL

TERY
Dispatch acknowledgnent
f Order
der Number @ 01-00000207-03
i 10010300
1060103
09:47:30

1676-047305026 -539350

RETAILER PRO REFERENCE GUIDE  2:17



Instant Game Functions

Activate Pack(s) [

What does it mean to ACTIVATE

a pack of tickets? Once a pack is
activated, the billing cycle starts.
Typically retailers do not activate a
pack of tickets until they place them
out for sale.

Activate Pack(s) ]

ALL PACKS MUST BE ACTIVATED
— PRIOR TO PUTTING THE PACK
OUT FOR SALE.

« Touch Instant Game Functions
from the Home Screen.

- Touch the Activate Pack(s)
function from the Instant Game
Functions menu.

AETI‘U'ATED PACKS BY DATE
AS OF THU SEP14 23 02:21:08
REHILER 534600

AUTO TOTAL

ACITVATION SETTLE  LESS

GAME-PACK ~ DATE DATE COMMISS
0010-000015 07/29/20 [JH!IEI!E'(] 282.00

« Scan the Pack Barcode tag using
the Handheld Barcode Scanner; or

TAL VALUE OF ACTIVATED PACKS = $25004.00
TAL NUMBER OF ACTIVATED PACKS: &7
END OF RERORT

——
=o

8 ey Daagesd
use the keypac fomanuallyenter  \el o vy g s
i = £ P
the Game and Pack Numbers and g 0015000017 04776720 * G/07/30 $ 940.00
touch Send. ) R 00 00ar  Gsdan 3 e
. L 8 0073-000004 04/08/30  04/29/50 $1880.00
- The pack information is E 0013-000003 04/08/20  04/26/20 $1880.00
) ¥l 0013-000002 04/08/20  04/29/20 $1880.00
communicated to the host and =N 0011-000003 04/08/20 - 04/29/20 § 376.00
L ) = Q) 04/08/20  04/29/20 § 376.00
is activated and an Activate Pack ®  0011-000011 04/08/20  04/29/20 $ 376.00
receipt prints o 006 00000 CAest  Garsaeh 3100
. = - .
o o o vt
+ Touch the OK bution at the 5 p o B Rk g
. - | - ! {4
confirmation screen. = 9006-000057 04/07/20  04/28/20 $1880.00
| 3006-000056 04/07/20  04/28/20 $1880.00
- 9999.000017 04/07/20  04/28/20 § 262.00
© 0013-000007 04/01/20  04/23/20 $1880.00
5 0011-000001 04/01/20 04722720 § 376.00
5
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Instant Game Functions

Settle Pack

When a pack is settled, it is charged to
the retailer’s account and payment is due
at the end of the current invoice period.

Settle Pack(s)

« Touch Instant Game Functions from
the Home Screen.

- Touch the Settle Pack(s) function
from the Instant Game Functions
menu.

- Scan the barcode on the back of the
ticket using the Handheld Barcode
Scanner; or use the keypad to
manually enter the Game and Pack
Numbers and touch Send.

SETTLED PACK REP[:RI

THY SEP14 23 02:12:F
RETML[H 534600

GAME -PACK DATE  SETTLED BY
99498-000028  09/09/23 RETAILER
9998 GBDGH 09/09/23 RETAILER
9996000 09/09/23 RETAILER
4398 Umtdﬂ 09/09/23 RETAILER
9898-000161 09/09/23 RETAILER

SETTLED PACKS NOT NET OF RETURNS

« The pack information is communicated
to the host and is settled and a Settle
Pack receipt prints.

« Touch the OK button at the
confirmation screen.

(77 n’smmm: OME.COM / |

NOTE: This function is not mandatory.
Instants will auto-settle 21 days after they
have been activated or when 75% of

the low-tier prizes in a pack have been
validated.

RETAILER PRO REFERENCE GUIDE = 2:19




Instant Game Functions

Instant Game Reports

Provides the retailer with the ability to obtain reports for instant sales.
Reports available from the Retailer Pro include:
Inventory Reports and Financial Reports.

« Touch Instant Game Functions on
the Home Screen. Instant Game Functions »

« The Instant Functions menu displays.

+ Select the desired Report option.

Inventory Reports

Financial Reports

2:20 RETAILER PRO REFERENCE GUIDE IGT-MS JULY 2024



Instant Game Functions

Instant Inventory Reports

Provides the retailer with the ability to obtain inventory reports for instant
tickets. Reports available from the Retailer Pro include: Summary Inventory, Detail
Inventory, Summary Billing, Detailed Billing, Pack Status, Pack Settlement Current
Week, and Pack Settlement Last Week.

+ Touch Inventory Reports on the
Instant Game Functions screen. The Inventory Reports
Inventory Reports menu displays.

+ Select the desired Report option.

swoaw| 7| @ =3

o Legal el Age
Logged In fs- 20020502 | 4§ » Imstant Game Functions » e ! 06052002

Terminal Settings

i Summary Inventory Summary Billing

Reprints Detailed Billing Pack Settlement Current Week

Draw Game Fanctions Pack Settlemant Last Week . Confirmed Pack Report

Instant Game Functions Instant Game Ranking
Ondine Yalidation
Instant Validation

Camcel Onfine

IGT=-MS JULY 2024 RETAILER PRO REFERENCE GUIDE  2:21



Instant Game Functions

Instant Inventory Reports
SUMMARY INVENTORY

- Touch Summary Inventory from
the Inventory Reports menu.

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

Summary Inventory

SUMMARY INVENTORY REPORT
TUE JANZ3 24 119:20:36
RETAILER: 300300

GAE  ISS CON ACT TOT

/ MISSISSIPP

80 0 1 0¥
i 1 e L (B
: 1, S R
8 - w 1 g 0
= e 0 1 0
o 140 0 1 I 1
E 11T R s R
= i 0 1T 6 3
3 i id ]
= 1 N\a QP 1
: el 00
f\ TOTAL 0 -1 0014
> END OF REPORT

2:22  RETAILER PRO REFERENCE GUIDE

NOTE: Immediately report all stolen/
lost instant tickets to IGT via the retailer
hotline at 1-866-234-7533 option #1
within twenty-four (24) hours of theft.

The retailer must be able to provide

the game name and number, the pack
number (s) and the exact range of tickets
stolen. In addition, the retailer shall file a
police report for the stolen tickets within
twenty-four (24) hours of theft.

The retailer shall mail or email a copy

of the police report and it should

be received by MLC Security within
fourteen (14) calendar days of the initial
report of the theft to IGT.



Instant Game Functions

Instant Inventory Reports
DETAIL INVENTORY

- Touch Detail Inventory from the

Detail Inventor
Inventory Reports menu. y

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

DETAILED INVENTORY REPORT
TUE JANZ3 24 09:29:26
RETAILER: 100124
GAME  PACK  STATUS

000341 o
0ohog1T  COM
 G05003
ENO OF REPORT

MSLOTTERY.C

faplnsld

1SSIPPILOTTERY /

RETAILER PRO REFERENCE GUIDE = 2:23



Instant Game Functions

Instant Inventory Reports
SUMMARY BILLING

- Touch Summary Billing from the

Inventory Reports menu. Summary Billing

- The report displays. Use the scroll
bar to scroll through the report as S e
needed. ;

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

TOTAL AMOUNT — 300.00
TRALINING MODE-TNVALID

z

E BILLING SUMMARY
5 MON OCT21 19 23:37:02
9 RETAILER= 100104
& SETTLE O AMOUNT
2 11/16/19 /300,00
g

3

2:24 RETAILER PRO REFERENCE GUIDE IGT-




Instant Game Functions

Instant Inventory Reports
DETAILED BILLING

« Touch Detailed Billing from the

Detalled Billin
Inventory Reports menu. 9

- The report displays. Use the scroll
bar to scroll through the report as L e
needed. ;

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

Z

™

3 BILLING DETATL -

S TUE JAN23 24 07:38:79

T CRETAILER: 100703

a SETTLE DATE  01/21/24

“ GAME  PACK  AMOUNT

a poo3 507 900,00

2 0013 500 30000

z 0024 600 300,00

B 0027 &0 30000
0030 50O 300.00
0031 500 300.00
003 500 300,00
0036 600 300,00

MSLOTTERY.COM

TOTAL AMOUNT  4800.00

&
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Instant Game Functions

Instant Inventory Reports
PACK STATUS

« Touch Pack Status from the

Pack Status
Inventory Reports menu.

- Enter the 4-digit Game Number,
touch Select.

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

.
=
o
g PACK STATUS REPORT
= TUE JANP3 24 07:50:37
w RETAILER: 100103
E GIME 0998
R PACK STATLS  DATE
) (05006 CONFT  0/11/23 21:08

Q05007 CONFI  03/11/23 21:03

A05008 CONFI 03711723 21:08
NS 005009 CONFI  03/11/23 £1:03
B 005010 CONFT  09/11/23 21:08
<l 008011 CONFI  03/11/23 21:03
= 00014 GOV Qi o1

END OF REPORT

9 SETTLED PACKS NOT NET OF RETLRNS
a y,

2:26 RETAILER PRO REFERENCE GUIDE IGT-M




Instant Game Functions

Instant Inventory Reports
PACK SETTLEMENT CURRENT WEEK

- Touch Pack Settlement Current
Week from the Inventory Reports
menu.

Pack Settlement Current Week

« The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

SETTLED PABK REPORT

CURRENT ‘WEEK
SAT AUGOS 23 21:19:43
RETAILER: 200205

GAME-PACK DATE ' SETTLED BY
SETTLED PACKS NOT MET. OF RETURNS

Z
C
=
9
=
=
-9

IGT-MS JULY 2024 RETAILER PRO REFERENCE GUIDE  2:27



Instant Game Functions

Instant Inventory Reports
PACK SETTLEMENT LAST WEEK
- Touch Pack Settlement Last Week.

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

SETTLED PACK REPORT
PREVIOUS WEEK
SAT AUGOH 23 21:22:54
RETAILER: 200205

GAME -PACK DATE  SETTLED BY
SETTLED PACKS NOT NET OF RETURNS

Pack Settlement Last Week

ISSIPPI LOTTERY

2:28 RETAILER PRO REFERENCE GUIDE




Instant Game Functions

Instant Inventory Reports
ACTIVATED PACKS BY DATE
- Touch Activated Packs by Date.

Activated Packs by Date

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

AETI‘U'ATED PACKS BY DATE
SEP14 23 02:21:06
RHHLER 534600

TOTAL
ACTIVATION SETTLE  LESS
GANE-PACK  DATE CONNISSTON
0010-000015 07/29/20  08/19/20 § 282

& 0010-000016 07/20/20  08/19/20 § 283,00
W 0035-0374% 04/25/20  05/16/20 $ 282.00

3 0027-124908 04/25/20  (5/16/20 § 262.0
S 0013-00002 04/25/20  05/16/20 $1860.00
0012-000013 04/16/20  05/07/20 $ 940.00
0012-000012 04/76/20  g6/07/20 § 940.00
0012-000011 D4/16/20 ~ 05/07/20 $ 940.00

§ 5939-000053 04/16/20 ~ 0/07/30 § 252,00
6993-000162 04/08/20  04/29/20 § 22,00

| 0013-000004 04/08/20 04729720 $1800.00
0013-000003 04/08/20  04/29/30 $1880.00
0013-000002 04/08/20  04/2/30 $1880.00
0011-000003 04/08/20  04/29/20 $ 376.00
0011-000002 04/08/20  04/23/20 $ 376.00
0011-000011 04/08/20  04/29/20 $ 376.00
0112-000014 04/08/20  04/29/20 $1860.00

| 0072-000001 04/08/20  04/28/20 § 940.00
| 0010-000004 04/07/20  04/28/20 $ 280.00
0010-000003 04/07/20  04/28/20 § 282.00

| 01000000 04/07720  04r2/00 $ 28000
§ 3006-000050 04/07/20  04/28/20 $1880.00
3 008000007 04/01/%0  Cdvaon S16a0 0
4 3006-000056 04/01/20  04/28/20 $1880.00
| 5999.000017 04/07/20  04/28/20 § 282.00
| 0013-000001 04/01/20  04/23/20 $1860.00
0011-000001 04/01/20 - 04/22/20 $ 376.00

& TOTAL VALUE OF ACTIVATED PAEKS $25004.00
o [OTAL NUMBER OF ACTIVATED PACKS: &7
END OF REPmT
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Instant Game Functions

Instant Inventory Reports
CONFIRMED PACK REPORT
- Touch Confirmed Pack Report.

Confirmed Pack Report

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

CONFIRMED PACK REPORT
AS OF THU SEM4 23 02:31:62
RETAILER 534600

GAME -PACK FIRMED DATE

tib-002175 /14/83 02:31:40

65002176 09/14/23 02:31:40

6i5-002177 09/14/23 02:31:40

65-002178 09/14/23 02:31:40

65-002179 09714/23 02:31:40
3

TOTAL NUMBER OF CONFIRMED PACKS:
END OF REPORT

2:30 RETAILER PRO REFERENCE GUIDE 1G



Instant Game Functions

Instant Inventory Reports
INSTANT GAME RANKING

- Touch Instant Game Ranking. Instant Game Ranking

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report; or touch Home
to return to the Home Screen.

['¥) \
o
=]
= INSTANT GAME |RANKING REPORI
B WEEK ENDING SAT SEPOY 23
z RETAILER: 100951
“w
5 RETAILER LOCAT 0N
“u NAME RANK-  PRICE
N 0 e 5 $i0.00
0110 25000 4 $10.00
o 01H PN 5 %00
S STATENIDE
Pl OANE  NAME RANK  PRICE
- 8% L 1 0.0
w B2 81205 © 2 $10.00
= BT 000K 3 $10.00
o B § i %W
= 42 PINYT B /$20°00
b 704 SMHCS 7B $30.00
73 200N - 7 .0
811 200ENG .8 0
B CRSKRD -9 (430
% 702 000K 100 200
841 FANCE 11 $5.00
= B3 WGP 19 - $5.00
E 791 e D13 e’
9 79 [ALACK 74 30D
N @] DMl 5 .00
& 711 S0OWKL 76 $1.00
E e@ AT 17 (s
839 SNt 18 s2.00
2 Y] R 19 $3.00
2 N7 A 2 $1.00
= 806 21 $1.00
B% OCB 22 $2.00
M OO 23 10,00
826 BLKRL 54 $5.00
END OF REPORT
VoIp
NOT- FOR SKLF
TRATINING MEDE=INVALID
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Instant Game Functions

Financial Reports

Provides the retailer with the ability to obtain reports for instant sales and games.
Reports available from the Retailer Pro include: Instant Sales, Clerk Sales, Cashing
Summary, Pack Commission, and Commission Invoice.

- Touch Financial Reports on the
Instant Game Functions screen. The [ Financial Reports ]
Financial Reports menu displays.

- Select the desired Report option.

: . : . . [
Statuses

S - } piilly
Logged In As - 52001106 A > Instant Game Functions » art 3 I:Il_-:‘-‘ o

—m . e
: ; . .
Terminal Settings 2 .

. Yy . AL REPQRTL

B e Instant Sales Clerk Sales - Cashing Summary
Reprints Pack Commission Commission Invoice " ¥
L -

Draw Game Functions

Instant Game Functions

Ondine Validation

Instant Valldation

Cancel Online

Bundled Promotions
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Instant Game Functions

Financial Reports

INSTANT SALES
- Touch Instant Sales from the
Financial Reports menu. Instant Sales

+ Select the desired day:
(Today, Monday - Sunday, Week
To Date, or Other).

- The report displays. Use the scroll
bar to scroll through the report as
needed.

« If desired, touch Print to print a
copy of the report. Use the Path
to return to the previous Instant
Reports screen; or touch Home to
return to the Home Screen.

.

&

E DAILY INSTANT SALES

S/ 07:42:54 100103-00

THE LOTTERY

CRTURDAY 01/20/24

HACKS SETTLED 6 1,800.00

SRICKS (NSETTLED i 0.0

PRTIAL RETUN g 0.00

S5 COMN 108,00

L BASHES 0 000
SHING COMM 0,00
LS ACTIVATED 0

-PROVO_CREDIT il 0.00

AUETHENTS 0 0;00

HET ToTAL 1,6%2.00
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Instant Game Functions

Financial Reports

CLERK SALES
+ Touch Clerk Sales from the
Financial Reports menu.

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report. Use the Path
to return to the previous Instant
Reports screen; or touch Home to
return to the Home Screen.

OTTERY /

=

8 INSTANT CLERK REPORT

i/ :28:11 100124-00
CHIB'S FAST LANE 10012400
e UL
CASHES 3 118.00
ST AMOUNT 19.00
wy

2

2:34 RETAILER PRO REFERENCE GUIDE
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Instant Game Functions

Financial Reports

CASHING SUMMARY
- Touch Cashing Summary from
the Financial Reports menu.

« Select the desired day:
(Today, Monday — Sunday, Week
To Date, or Other).

- The report displays. Use the scroll
bar to scroll through the report as
needed.

« If desired, touch Print to print a
copy of the report. Use the Path
to return to the previous Instant
Reports screen; or touch Home to
return to the Home Screen.

Cashing Summary

INSTANT
CASHING SUMMARY
WEDONESDAY
01/17/24
30030000

£
9
H
5
w
2

e mam
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Instant Game Functions

nancial Reports
STANT SALES AND

COMMISSION

MSLOTTERY.COM

/ MISSISSIPPI LOTTERY /|

Touch Pack Commission from the
Financial Reports menu.

Select the desired day:
(Today, Monday — Sunday, Week
To Date, or Other).

The report displays. Use the scroll
bar to scroll through the report as
needed.

If desired, touch Print to print a
copy of the report. Use the Path
to return to the previous Instant
Reports screen; or touch Home to
return to the Home Screen.

Pack Commission

INSTANT SALES M‘JD CGMMISSIUN
WEEK ENBING SM LLHQ 19
TUE 0CT19 19 03:40:30
RETAILER
GAME  PACKS L SALES GO
15 1 6.00 30000 18.00
2a 1 6.00  300.00 18.00
21 1 6.00° 400,00 18.00
g9 1 6.00 /4300, 18.00
2 b.00 300,00 18.00
SALES TOTAL 1600.00 40.00
RETURN TOTAL 0.00 0.00
NET 1600.00 90.00
END OF REPORT
THE IDTALS EN IHIS PAGE
ARE NOT TED FOR

R[TUFENEI] iICKETS
TRAINING MODE-INVALID

2:36 RETAILER PRO REFERENCE GUIDE




Instant Game Functions

Financial Reports

COMMISSION INVOICE
- Touch Commission Invoice from
the Financial Reports menu.

. Select the desired time-frame.

- The report displays. Use the scroll
bar to scroll through the report as
needed.

- If desired, touch Print to print a
copy of the report. Use the Path
to return to the previous Instant
Reports screen; or touch Home to
return to the Home Screen.

Commission Invoice

]HSHNT %LES AN] Eil\‘NISSID‘I
H{EK ENUIHG ‘EH J:‘LNE[] 24
RFNIL[F! mmm

/ Missis

=
A o PO 1o e oM
2 175 6.00 20000 18.00
z 1 &0 am 1800
w 171 4 6.0 120000 72,00
F 18 1 6.00 30000 18.00
6 179 1 6.00 200,00 16.00
= 160 1 6.00 300.00 18.00
=

SALES TOTAL - @00.00 -162.00

RETURN TOTAL 90000  54.00

NET 00 108,00

END OF REPOR[ '
THE TOTALS ON THIS PAGE
ARE NOT ADJUSTED FOR
RETURNED TICKETS

JTTERY /

RETAILER PRO REFERENCE GUIDE ~ 2:37
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Instant Game Functions

Second Chance Drawing

MORE CHANCES FOR FUN!

2nd Chance promotional drawings from the Mississippi Lottery allow players
to enter eligible non-winning instant scratch-off tickets for a chance to win
CASH prizes!

NOTE: Players are responsible for their entries into 2nd Chance
promotional drawings. Non-winning tickets delivered to the Mississippi
Lottery Corporation by mail or in person will not be entered for 2nd Chance
promotional drawings or returned. See 2nd Chance Terms & Conditions.

IGT=MS JULY 2024 RETAILER PRO REFERENCE GUIDE ~ 2:39
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Draw Game Validation

Online Validation

Provides the retailer with the ability to
validate a Draw Game ticket. A receipt is
printed for the retailer.

Touch the Online Validation button
from the Home Screen; or touch the
Validate Ticket function from the
Draw Game Functions menu.

Scan the ticket barcode using the
wireless ticket scanner; insert ticket
into CIS Reader (Play Slip Reader);
or enter the serial number manually
using the numeric keypad.

Touch Submit.

If there is an error, an error message
displays.

If the ticket can be validated, a
confirmation screen displays with the
ticket number, the winning amount
and a serial number.

Touch the OK button to acknowledge
the winning amount and return again
to the Validations screen.

You may validate another ticket;
or touch Total to total out your
customer.

NOTE: This is exactly the same function
as Validate Ticket function on the Draw
Game Functions screen.

3:2 RETAILER PRO REFERENCE GUIDE

Online Validation

b - mmm |y

b - mmm |y

el

ot o
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Instant Validation

Instant Validation

Instant Validation

The Instant Validation function allows for
cashing of Instant Tickets.

+ Touch Instant Validation from the
Home Screen; or touch the Validate
Ticket function from the Instant Game
Functions menu.

« Scan the pack barcode tag using the
wireless ticket scanner; or manually
enter the Ticket, Serial, and Security
numbers using the numeric keypad
and touch Send.

« A validation screen displays. Touch the
OK button at the confirmation screen.

+ You are returned to the Instant Game
Cashes screen. Validate another ticket,
perform other terminal functions; or
touch Total to total out your customer.

NOTE: This is exactly the same func- _
tion as Validate Ticket function on the ‘;gﬁ;&-gﬁ;ﬁw !
Instant Game Functions screen. Eg:ﬁi’ge
A. Game #
Game Rules B. Pack #
C. Ticket #

1 D whrd ! i i ey o earaa
] 30 wovaricteptare .

APTRSIIVATT (805 70 WP L TOF FRICE 135 HEILON
FLESSE PLT RESPIMHELY.

$1=

UPC Barcode \ Nlm"”"mlmuu”” , m@

M7

RETAILER PRO REFERENCE GUIDE ~ 3:3
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Selling Draw Games

Play Slip Method —"’ |

The Retailer Pro terminal has been
designed to allow continuous feeding
of play slips, even though a transaction
might not be fully processed.

« Insert the completed Draw Game
play slip into the CIS Reader
(Play Slip Reader) vertically or
horizontally, with the marked side
facing toward you.

- A confirmation screen may display
the Total cost of the ticket(s). Touch
Yes to continue with the wager or
No, if the customer does not agree
to the amount shown.

- Ticket[s] print automatically.

NOTE: Always receive payment
prior to touching YES to continue
with the wager.
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Selling Draw Games

Total Screen

Item  Serial Number

As transactions are being made for the
current customer they are displayed in
the mini sales display on the bottom- MEGA  0313-064212481-20
right of each screen. Total

PWRB  0313-045605376-12

- Touch the Total button after completing
the transactions for each customer.

- The Total Screen displays showing the
Total for the transactions.

- If the customer is purchasing a ticket(s)
with a winning ticket(s) and the value
of the winning ticket(s) is greater than
the purchase, a negative sign indicates
an amount owed to the customer.

- A positive amount indicates an amount
owed to the retailer.

- Enter the cash amount received from
the customer using the numeric

keypad.

. Touch the Total button to total out
the transaction.

« Touch the Print button to print a
receipt for the transaction.

. Touch the Clear button to clear the
transaction and return to the Home
Screen to begin the next customer
transaction.
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Selling Draw Games

Quick Pick Method

Select the Quick Pick button on the Home Screen for any of the games with
the QP designation under the wager amount (Powerball, Mega Millions,
Lotto America, MS Match 5, Cash 3, and Cash 4). The system randomly picks
numbers according to the individual game rules for the amount selected by
the customer.

+ From the Home Screen, touch one of the Quick Pick [QP] buttons for the
Draw Games.

- For example, select Powerball $2 QP.

$15

STE e §2
A
§2 54 $10 $3 $6 $15
[ 8] 8] ) meow| 3|53
51 52
EREATE
52
EXA o

$1
e
bl

P

g | s

o P (13 QP

§2 $4 . $10 ALL STAR BONUS® $3 46
EXMATCH I o I e | o £2 MaTCH I o | o | o

- Ticket[s] print automatically.
+ The screen shows the wager at the bottom of the screen.

- Touch the Total button to total out your customer.
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Selling Draw Games

Powerball
MANUAL ENTRY
+ From the Home Screen, touch Powerball to display the options screen.

- Touch the number of Plays [1-5].

« Touch the number of Draws [1-7], or touch Other Draws to select from 1-24.
- Select the desired PowerPlay option [NO or YES].

- Select the desired DoublePlay option [NO or YES].

- Touch Quick Pick to allow the system to choose the numbers; or touch the
Choose Numbers button to access the number selection screen.

- Select the player’s 5 numbers [ 1-69] by touching the numeric keypad,
then select the PowerBall number [1-26].

« Touch the Send button to send the wager transaction to the host.

« Touch the Total button to total out your customer.

*9“"“‘911_ :
Iﬂl’ﬂ %
imwdes B0 i

(plolwlelnlH

A 1-2-3-4-5-PB26

&
— e EEEEEE
1 Draw
N0 Power Play™ 5

WO DoubleFlay*
Price:$2.00
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Selling Draw Games

Mega Millions
MANUAL ENTRY
+ From the Home Screen, touch Mega Millions to display the options screen.

- Touch the number of Plays [1-5].

« Touch the number of Draws [1-7], or touch Other Draws to select from 1-26.
- Select the desired Megaplier option [NO or YES].

- Touch Quick Pick to allow the system to choose the numbers; or touch the
Choose Numbers button to access the number selection screen.

- Select the player’s 5 numbers [1-70] by touching the numeric keypad,
then select the Mega Ball number [1-25].

- Touch the Send button to send the wager transaction to the host.

« Touch the Total button to total out your customer.

e o - o

Megaplier

Price : 52.00

e o - o

T oozl (@
1 Draw

N0 Megaplier 5

Price: $2.00
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Selling Draw Games
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Lotto America

Selling Draw Games

MIZBIEEIPR

ChoMERica

MANUAL ENTRY

From the Home Screen, touch Lotto America to display the options screen.
Touch the number of Plays [1-5].

Touch the number of Draws [ 1-7], or touch Other Draws to select from 1-24.
Touch the number of Multiplay [1].

Select the desired All Star Bonus option [No or Yes].

Select the desired EZ Match option [NO or YES].

Touch Quick Pick to allow the system to choose the numbers; or touch the
Choose Numbers button to access the number selection screen.

Select the player’s 5 numbers [1-52] by touching the numeric keypad,
then select the Star Ball number [1-10].
Touch the Send button to send the wager transaction to the host.

Touch the Total button to total out your customer.

. Powerball | Mega Millions Cash Pop M5 Match 5 | Cash3 | Cash 4 Lotto America

T [

EZ Match

Price : $1.00

Total Cost: $1.00

Quich Pick

1

]
a

Price: $1.00

All Star Bonus*
EZ Match

=
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Selling Draw Games

Mississippi Match 5

MANUAL ENTRY

- From the Home Screen, touch Mississippi Match 5 to display the options screen.
- Touch the number of Plays [1 - 5].

« Touch the number of Draws [1 - 7], or touch Other Draws to select from 1 - 21.
- Select the desired Multiplier option [NO or YES].

- Touch Quick Pick to allow the system to choose the numbers; or touch the
Choose Numbers button to access the number selection screen.

+ Select the player's 5 numbers [1 - 35] by touching the numeric keypad.
- Touch the Send button to send the wager transaction to the host.

« Touch the Total button to total out your customer.

-~ ————— e — GanaTan: i ity
Iogged Infs H0N507 | g > MEMaLHS 3 Manl iy LR 172002

[5)
Powerball Mega Millions Cash Pop M5 Match 5 I Cash3 Cash 4 Lotto America

DQuick Pick

A 01-0305-13-15

Play
Draws
N0 Multiplier

— =
& ~
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Selling Draw Games

Cash Pop

MANUAL ENTRY
+ From the Home Screen, touch Cash Pop to display the options screen.

- Touch Quick Pick to allow the system to choose the numbers; or touch the player's
numbers for Pick Your POPS [1 - 15 or Cover All].

- Touch the Play Amount [$1, $2, $5, or $10].

- Touch the Draw Time [MIDDAY, EVE, or BOTH].

« Touch the Number of Draws [1 - 7].

- Touch the Send button to send the wager transaction to the host.

+ Touch the Total button to total out your customer.

T I S Y
T
s

M5 Match 5 as Lotto America
-.I
1 2 3 4 5 B 7 1
L L R U TR It R CA B 1Y C?,';f'
S1 | 52| 85 |40
MIDDAY | EVE | BOTH
of [ 1 1 1 4 5
00 5‘9"“‘[‘ ? a ol
~
Pop M5 Match 5 as asl Lotto America

1 2 3 4156 |7)| 8

=

s lwln|u|n Cons

182 s |0
MIDDAY | EVE | BOTH

IBFAERER T KX E
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Selling Draw Games

MISSISSIPPI LOTTERY
n win PRIZES FROM

CASH

Match your number to the
number drawn, win prize
shown for that number.
The prize amount you

could win appears directly
,, below your number(s) on
your ticket.

@ PICK YOUR POPS.

You can play just 1or up to 15 numbers (POPS) or select
COVER ALL to play all 15. The more numbers you play, the
better your odds of winning!

OOO®OO
—k) (D) () ® ©
@@@Q@

__’@ «COVER ALL
PLAY ALL 15 NUMBERS e

PICKED FOR YOU,

Choose Up to 15 numbers, or
COVER ALL to play all 15 numbers.

SELECT HOW MUCH YOU
WANT TO WAGER PER POP.

The more you wager, the higher the cash prize you could
win! See back of playslip For details.

roJolo

SELECT DRAW TIME(S) § HOW
MANY DRAWS YOU WANT TO PLAY.

SELECT YOUR D
’ TOTAL COST =

(STEP1

X
“m(2) (3) (DR
DRAWS YOU WANT X
et e or

DRAWS

Choose the QP option to have one
number randomly selected for the player

Select Wager
Amount per POP

ALL CASH POP TICKETS ARE FINAL. TICKETS CANNOT BE CANCELED.

Draw
Time
[

Multi Draw
Options
(1

Cash Pop Play Slip

S
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Selling Draw Games

Cash 3

MANUAL ENTRY
+ From the Home Screen, touch Cash 3 to display the options screen.

- Touch the desired Play Amount [$.50 or $1].

« Touch the desired Play Type [EXACT, ANY, EXACT/ANY, COMBO].

- Select the desired Draw Time [MIDDAY, EVE, or BOTH].

« Touch the number of Draws [1-7].

- Touch the number of Multiplay [1-4], or touch Other to select from 1-15.

« Select the desired Fireball option [NO or YES].

« Touch Quick Pick to allow the system to choose the numbers; or touch the desired
3 numbers using the keypad.

« Touch the Send button to send the wager transaction to the host.

- Touch the Total button to total out your customer.

Play Amount

Play Type
Draw Time
Draws

Multiplay

Fireball g ) 1123 f.00 EKACT

q =+ fdd Thcket
Price : $1.00 Play Amount - |

Total Cost: §1.00 PlayType = an
Draw Time M — m

Wultiplay _ﬂﬂn - -

Fireball e

Price : §3.00
Total Cost: §3.00

Tatal cost is

$3.00

Do you want to continue?
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Selling Draw Games

Cash 4

MANUAL ENTRY
+ From the Home Screen, touch Cash 4 to display the options screen.

- Touch the desired Play Amount [$.50 or $1].

« Touch the desired Play Type [EXACT, ANY, EXACT/ANY, COMBO].

- Select the desired Draw Time [MIDDAY, EVE, or BOTH].

« Touch the number of Draws [1-7].

- Touch the number of Multiplay [1-4], or touch Other to select from 1-15.

« Select the desired Fireball option [NO or YES].

« Touch Quick Pick to allow the system to choose the numbers; or touch the desired
4 numbers using the keypad.

« Touch the Send button to send the wager transaction to the host.

- Touch the Total button to total out your customer.

smon(h| 7 | @ | ]
. lodtae
117202

Play Ameunt | 1

Play Type

Multiplay CashPop §

1 1-2-3-4 100 EXACT

Firshall

Price :$1.00 (R o o |

Total Cost: $1.00 PlayType _ m m
Draw Tima w m
- [EE000E0
Mkiplay X nan "

Fireball E

Price : $3.00

Total Cost: §3.00

Total cost is

$3.00

Do you want to continue?
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Cancel Online (Cash 3|4 Only)

Provides the retailer with the ability to
cancel an eligible Draw Game ticket.

. Touch Cancel Online.

+ Scan the ticket using the Barcode
Scanner and the terminal will
automatically submit the cancelation;
or manually enter the ticket serial
number(s) using the keypad. Touch
Send.

- If there is an error, an error message CA’%%EL'

: AGER SERIAL : 1576-032412929-094250
displays. Touch OK. LCANGEL AMOUNT 50750
e cnclaton s sl e ol

« If the cancelation is successful, a o (.08 5B

confirmation screen displays and 1576-065381697-091150
a Cancel Wager receipt prints
automatically. Touch OK to return to

the Cancelation screen.

 MISSISSIPPI LOTTERY

NOTE: Powerball, Mega Millions,
Cash Pop, Lotto America, and

MS Match 5 tickets CANNOT be
canceled.

NOTE: Tickets must be canceled
from the selling terminal within 15
minutes of purchase or prior to draw
break, whichever is less.
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Touch Vending Machine

GT28 Touch External View

The GT28 Touch terminal acts as both a Instant Ticket Vending Machine to distribute
Instant tickets and also operates in self-service mode to perform Draw Game
functions. The Barcode Reader can be used by players for Age Verification, or to scan
their Instant and Draw Game Tickets to see if they are winners.

p
Main
Door
. .
. . . . T'SIDUR
Multi-Media Display VI, SAME! Barcode Reader/
Ticket Checker
Draw Game Buttons
Door
Handle
Touchscreen
Display ADA Flip
Screen Button
Bill
Acceptor
Ticket
Retrieval Door
Area Lock
Play Slip
Reader
\ y

Lottery tickets should never
be inserted into the Play Slip Reader.
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Touch Vending Machine

GT20 External View

The GT20 terminal acts as both a Instant Ticket Vending Machine to distribute Instant
tickets and also operates in self-service mode to perform Draw Game functions. The
Barcode Reader can be used by players for Age Verification, or to scan their Instant

and Draw Game Tickets to see if they are winners.

Multi-Media Area

Touchscreen
Display

Draw Game Buttons

Ticket
Retrieval
Area

r

> Tri-Light Indicator

Main
Door
Handle
Bill
Acceptor

Barcode Reader/
Ticket Checker

Door
Lock
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Touch Vending Machine

Instant Purchase

- The player inserts money into the bill
acceptor (81, 5, $10, $20, or $50). The
bill acceptor does not give change, only
credit towards purchases. NOTE: The
maximum credit amount is $100.

- To purchase Instant tickets, the player
selects the preferred game on the Touch
Screen and the desired quantity of tickets.
The tickets will dispense to the ticket
retrieval area.

Draw Game Purchase

QUICK PICKS
The player inserts money into the bill
acceptor (81, $5, $10, $20, or $50).
The bill acceptor does not give change,
only credit towards purchases.

- The player selects the desired Draw Game, number of plays and play amount.
- Touch the Red X to exit the game screen.

+ Once all options have been selected, the draw game Quick Pick ticket prints and is
dispensed into the ticket retrieval area.

- ADA Flip Screen Button: Repositions Draw Game buttons at the bottom of the
Touch Screen for handicap accessibility.

NOTE: Cash 3 and Cash 4 tickets CANNOT be canceled at the Touch terminal.

Must be canceled at the Retailer Pro.

USING A PLAY SLIP (NOT AVAILABLE ON THE GT20)

- The player inserts money into the bill acceptor (1, $5, $10,
$20, or $50). The bill acceptor does not give change, only credit
towards purchases.

- The player inserts a completed play slip into the play slip reader.

« The ticket prints and is dispensed into the ticket retrieval area.

5:4 RETAILER PRO REFERENCE GUIDE IGT-MS JULY 2024



Touch Vending Machine

Age Verification Device/
Barcode Reader

- Age Verification Device requires a player SCANDRIVER'S LICENSE
OR TICKET

MUST 0F 31 D% GLOER T0 PLAY.

to scan their state approved ID for proof a
player is 21 years of age or older.

- Players can check the winning status of both
Draw Game and Instant tickets by scanning
a ticket using the Barcode Reader.

+ When performing an inquiry on an Online
or Instant ticket using the ticket checker, a
player may reinvest up to $50 of a winning
ticket prize amount by scanning the winning
ticket a second time.

Opening the Door

+ Insert the main door key into the main lock
located to the top right of the play slip reader.

+ Insert your hand into the lever on the right-
side of the door and lift up; then pull to open.

- An audible alarm will sound as soon as the
door is opened. To silence the alarm, you must
sign-on to the terminal.

Retailer Sign On

+ Open the main door.

- The display prompts you to sign on.
- Enter the 6-digit User ID number.

- Enter the 4-digit Password.

- Touch SEND. After a successful sign on,
the Manager Functions menu displays.
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Touch Vending Machine

Home Screen

The Touch Home Screen is available once you are signed on. This menu
provides you with access to various terminal functions. You may access this
menu from any screen by touching the Home button

Home - Retailer ﬁ' (2]

CONFIGURATION

INSTANT TICKET

INVENTORY MANAGEMENT REPRINT

MANAGEMENT FUNCTIONS DEVICE TESTS

REPORTS et INSTANT FUNCTIONS
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Touch Vending Machine

Management Functions
- Touch Management Functions from the Home Screen.
- The Management Functions screen displays.

+ Touch the desired option.

@ Management Functions ﬁ (2]

Current Credits

Leogs

Language
Volume

Legal Notice

Reboot Terminal: Use to restart the Touch.

Device Status: Displays all of the components in the terminal and their
current operational status. Touch a specific Bin Number to view the bin
Status of a particular bin.

Journal: Provides access to the Cash Log, Security Log, and System Event Log.

Video Help: Use to view How-to information on the terminal features and
operation.

Current Credits: Displays the credits currently available on the terminal.

Volume: Use to mute, un-mute, and adjust the terminal volume.
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Touch Vending Machine

Top Menu Buttons

The Top Menu Buttons are located at the top of each screen:
(& 0 |

. Touch Home @ to return to the Home Screen.

- Touch Settings &} to access the Management Functions menu.

- Touch Help @ on any screen to view help information related to the screen.
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Touch Vending Machine

Instant Ticket Inventory Management

This menu screen is for loading/unloading Instant Tickets:

) Instant Ticket Management fo N 7)

Bin o Information

Game ID

Game Name

Current Inventory

Ticket Price

Ticket Length

Tickets Per Pack

Loading a FULL PACK in

an empty Bin

« Touch Instant Ticket Management
from Home Screen.

+ Touch the desired Bin Number, then
touch Load Tickets.

» Scan the First Ticket in the pack; or
enter the First Ticket number in the

pack using the keypad, then touch
SUBMIT.

« Touch Full Pack, then touch SUBMIT.

A Load Successful Message displays.
Touch OK.

Loading a Partial PACK of
Tickets in an empty Bin

- Touch Instant Ticket Management

from Home Screen.

« Touch the desired Bin Number, then

touch Load Tickets.

» Scan First Ticket in pack; or enter

First Ticket number in pack using the
keypad, then touch SUBMIT.

- Scan Last Ticket in pack; or enter

Last Ticket number in pack using the
keypad, then touch SUBMIT.

- A Load Successful Message displays.

Touch OK.
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Touch Vending Machine

Instant Ticket Inventory Management

LOADING TICKETS INTO A BIN

To load the tickets into the bin, pull out the

appropriate ticket tray for the desired bin and

follow these instructions:

« Insert the ticket pack into the bin.

- Guide the ticket's edge until it firmly touches the
rubber feed rollers.

- This activates the ticket sensor switch and the tickets
load automatically.

NOTE: Multiple ticket packs of the same game can be
loaded by taping the end of one pack to the beginning
of another pack. To connect two packs, use the
perforated tape that is included in the installation kit
provided at the time of install. Two different games
should never be taped together.

NOTE: To Ensure Reliable Ticket Dispensing:

« Tickets that are 8" or longer should be fed under the roller. All other ticket lengths
can go over the roller.

- Additionally, to avoid ticket jams, do not load tickets over 10" long into the lowest
ticket trays — Bins 25 through 28.

UNLOAD BIN

- Touch Instant Ticket Management from Home Screen.
« Touch the desired Bin Number.

+ Touch Unload Bin, then touch OK to confirm.

NOTE: This will zero all of the inventory in that bin and let you reload
it by scanning the first and last tickets in the pack.

IN CASE OF TICKET JAM: An ERROR message will display on the front screen
of the Touch where the jam has taken place.
+ Use the steps discussed above to unload the jammed bin.

NOTE: The inventory in this bin will be cleared and need to be re-loaded upon
fixing the jam. (See steps for loading a full pack or partial pack of tickets under the
Load Tickets section).
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Touch Vending Machine

Reprint
p I Q REPRINT

Allows you to reprint the Last Play.

- Touch Reprint from the Home Screen.

« The Reprint menu displays. Touch Last Play.

Device Tests [0 oevicetests

The Device Tests option provides access to operational tests
for the Bill Acceptor, Barcode Reader, Printer and Burster.

- Touch Device Tests from the Home Screen.

« The Device Tests menu displays. Touch the desired option.

Reports
The Reports Menu provides access to the following machine reports:

Local Reports, Inventory, Shift, Printer Test, Device Status, Audit, Configuration,
Bin Status, Online Reports, Instant Reports, and Statistics Reports.

TO ACCESS THE REPORTS MENU:

- Touch Reports from the Home Screen. il repors

« The screen displays the Reports Menu.

« Touch the desired report type to proceed. For each report type, select/
enter the requested information.

+ Use the Up and Down Arrows to scroll through text. Touch Print to
print the report. Touch the Back Arrow to return to the Reports Menu.
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Touch Vending Machine

Report Descriptions

Local Reports: The Local Reports contains sales reports that can be
configured to provide sales by game or sales by bin. These reports provide
instant and online sales for the selected timeframe.

Inventory: The Inventory Report provides the current instant ticket
inventory for each bin.

Shift: The Shift Report details sales activity for the current shift and
should be used to balance the money in the cash box on a daily basis.
NOTE: Winnings that are reinvested at the vending machine will display
on the Shift Report under “Reinvestment Amount.’ If there have been
reinvestments since the Shift Report was last cleared, the cash collected will
be LESS the amount of reinvestments.

Printer Test: Tests the printer functionality by generating a test ticket.

Device Status: This report lists all the peripherals of the Touch and shows
the status of each one of them.

Audit: The Audit report provides information on transactions, bills, sales
and refunds totals.

Bin Status: The Bin Status Report provides the operational status of the
Touch bins.

Online Reports: Provides access to the following reports: Sales, Online
Comm, Instant Comm, and Invoice Report.

Instant Reports: Provides access to the following reports: Summary
Inventory, Complete Report, Pack Status Report, Activated Packs Report, Pack
Return Report, Orderable Games Report, and Settled Pack Report.

Statistics Reports: Provides the statistics reports for a selected timeframe.
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Touch Vending Machine

Instant Functions
The Instant Functions menu displays functions used for confirming

Instant game deliveries and activating/settling packs of Instant Tickets.

TO ACCESS THE INSTANT FUNCTIONS MENU:
« Touch Instant Functions from the Home Screen, then
touch Instant Functions.

=3 g NCTIONS
INSTANT FUNCTIONS

- The Instant Functions menu displays. Select the desired option.

ACTIVATION
Use to activate packs of Instant Tickets.

« Touch Instant Functions from the Instant Functions Menu; then touch Activation.

« Scan the barcode or manually enter the pack number using the KEYPAD, then
touch SEND.

- A confirmation screen displays. Touch PRINT to print Activation Receipt or SEND
to return to the Instant Functions menu.

NOTE: When loading tickets, Instants will automatically be activated by the Touch.

SETTLEMENT
Use to settle packs of Instant Tickets.

« Touch Instant Functions from the Instant Functions Menu; then touch Settlement.

+ Scan the barcode or manually enter the pack number using the KEYPAD, then
touch SEND.

- A confirmation screen displays. Touch PRINT to print Settlement Receipt or SEND
to return to the Instant Functions menu.

NOTE: This function is not mandatory. Instants will auto-settle 21 days after they
have been activated or when 75% of the low-tier prizes in a pack have been validated.
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Touch Vending Machine

Loading Paper

NOTE: At every change of paper, check
inside the printer to locate and remove any
scraps of paper.

« Open machine door. Ensure power to the
machine is ON so the printer will be able
to auto-feed.

- Pull the printer drawer out from the
terminal.

- Verify that the printer cover is closed
« Place the paper roll into the printer bucket.

« Feed the paper into the rear of the printer
so the paper is feeding from the TOP of
the roll.

« The printer will auto-feed the paper
through the printer and cut automatically.

« Gently push the printer drawer back into
the terminal.
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Touch Vending Machine

Cash Box Unloading

- To open bill acceptor door: Insert the
key into the lock, turn to the right, and
gently pull the door forward. This reveals
the cash box.

- To remove the cash box: Push up on
the blue release button at the bottom with
one hand, slide the cash box to the rear of
the terminal and gently lift it up and out.
NOTE: ltis possible to remove the cash
without removing the box if desired.

- To remove money from the cash
box: Locate the round opening on the
front, press down to retract and slide the
money out.

- Toreinsert cash box: Lower it backin
while pressing it to the rear of the terminal.
Once it is all the way down, gently pull it
forward until it locks into place.

- To close bill acceptor
compartment: Lift door, close it firmly,
and turn key to the left and remove it.

- Print and clear a Shift Report.
Disclaimer: The Shift Report only stores
sales data for the last 14 days.
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Touch Vending Machine

Bill Acceptor Jams

- To open bill acceptor door, insert
the key into the lock, turn to the
right, and gently pull door forward.

« To accesses the bill acceptor, place
one hand on the black raised bar
and your other hand on the silver
bar on the front. Simply squeeze
and lift.

+ Gently lift read head from bill
acceptor and clear jammed bills.

+ To replace the bill acceptor, simply
reinsert it back into the groove it
came from and press down firmly
so it locks into place.

NOTE: Run a bill acceptor test every time you clear a jam.

Cleaning Bill Acceptor
+ Open the bill acceptor door using the procedure above.

+ To clean the bill acceptor, use a soft, dry, clean cloth, lightly
dampened with clear water and wipe both top and bottom clean.

- To replace the bill acceptor, simply reinsert it back into the groove
it came from and press down firmly so it locks into place.

5:16 RETAILER PRO REFERENCE GUIDE IGT-MS JULY 2024



Notes




Signing Up for

Retailer Wizard

To Sign Up for a Retailer Wizard Account, from your browser go to:
mlc.lotteryservices.com

Click Sign Up. The Sign Up for Retailer Wizard dialogue box will display.
Enter your Retailer Number, then click Submit.

Once the Retailer Number has been submitted, the following registration
screen will display. Enter all of the required information to sign up for an
account, and then click Submit. YOU WILL RECEIVE A VERIFICATION
EMAIL THAT WILL ALLOW YOU TO ACTIVATE YOUR ACCOUNT.

A Sign Up for Retailer Wizard ?

W I'mct a robet

NOTE: Only store owners can create the initial Primary Account. After
registering, the Primary User can then create an unlimited number of
Secondary Users through the Manage User feature.



REMINDER: RETAIL OWNERS AND THEIR IMMEDIATE FAMILY
MEMBERS LIVING IN THE SAME HOUSEHOLD CANNOT PLAY GAMES
OFFERED BY THE MISSISSIPPI LOTTERY CORPORATION.

DRAW GAMES

s SCRATCH TICKET GAMES

or missing packs.

LOTTERY

&

. Deface validated tickets by tearing the
barcode, using a hole puncher, or marking
through the barcode.

«+ Upon delivery, verify all packs in an order with the
manifest by game and pack number on the back of
the pack compared to the number on the shipping
manifest. Call your Inside Sales Rep. to report extra

+ Minimize transaction time by prominently
displaying scratch ticket games without obstruction
so players can easily make their selections.

ACCOUNTING/
SECURITY

- Collect payment before
printing the ticket.

- Post draw game jackpots
daily.

- Ensure you keep adequate
supplies for draw games
(play slips and ticket stock
— paper for printer).

EQUIPMENT

. Call the IGT Hotline at:

866-234-7533 (Option 1)
to report all issues with
lottery equipment.

- Call Customer Support at:

601-487-1390 to
schedule equipment
moves.

« Check your lottery

terminal Sundays for your
weekly invoice; make
sure you have sufficient
funds in your Lottery
trust account by close of
business Monday.

- Immediately report lost

or stolen tickets to IGT
via the Retailer Hotline
(866-234-7533, Option 1).
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Glossary

Activated Pack

The status of a pack of Instant Tickets,
which indicates to the Lottery that tickets
are being sold from that pack.

Barcode Scanner

A POS device used to scan industry
standard barcodes identification or
validation purposes.

Contact Image Sensor
(CIS) Reader (Play Slip)

Top Reader in the terminal used for
reading Play Slips.

Claim Period
The period of time in which holders of
lottery tickets are entitled to claim prizes.

Draw

A function of a Draw Game lottery
game. Common variations are daily and
weekly. [ The purpose of a draw is to
select the winning numbers to be used
for a varying level of prize values.] Rules
vary by game type and by game and
government regulations.

Draw Break

The time period prior to the drawing
when Draw Game tickets for a certain
game can no longer be sold to a
customer.
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Exchange Ticket

The ticket that is printed when a ticket

is a winner and is validated before its
expiration. The substitute ticket is valid
for the remainder of the interim draws or
final draw.

Game Number
A unique number assigned to each
instant game.

Instant Ticket

A lottery game in which the player buys
a preprinted ticket with symbols hidden
under the latex covering. The player
removes [scratches] the latex and may
determine "“instantly” whether a prize has
been won.

Lottery Sales
Representative [LSR]

The representative who is responsible
for visiting retailer outlets to assist with
point—of-sale material placement,
promotions, and ticket handling. Lottery
Sales Representatives service assigned
retailers in a specific geographic area.

Pack

A package of Instant Tickets each with

a different ticket number. The number
of tickets in a pack may range up to
three hundred [300]. Packs of tickets are
valued at $300 and $600. All packs of
Tickets of a specific game will have the
same number of Tickets per Pack.



Glossary

Pack Activation

Packs must be activated using the
Retailer Pro terminal before they can be
sold. It is necessary to activate instant
packs to allow the sale of tickets from
that pack and be eligible for validation.

Pack/Ticket Number

Unique numbers that are assigned to
individual tickets and packs during the
printing process.

Play Slip

A paper selection method that allows
a player to select their draw game
numbers prior to reaching the point of
sale at a retailer location.

Prize

The amount of winnings as indicated on
a winning ticket by individual Lottery
business rules.

Prizes Cashed at Retailer
Prizes less than $600 can be paid out

at the retailer or by the Lottery offices.
Prizes $600 or more must be cashed at a
Lottery Claim Center.

Reinvestment

Allows players to reinvest their winnings
of $50 or less at the vending machine.
Winnings from multiple tickets can

be used together to make purchases.
Winning tickets over $50 will display a

message to see the retailer for validation.

Quick Pick Wagering

The host or retailer terminal generates
some or all of the numbers of the bet for
the player.

Reprint

A transaction originating at a retailer
device for reconciliation purposes if the
transaction is a wager. If the transaction
is a receipt, a copy of the receipt would
be produced. This transaction is usually
performed if an original ticket does not
contain data normally printed, due to a
printing mechanism malfunction within
the terminal. Reprints are restricted to
the last transaction of the same type, for
example, a reprint of a wager ticket is
allowed only on the last wager initiated
by that specific terminal.

Retailer Pro Terminal

The terminal placed at the retailer’s
location to sell Draw Game tickets,
validate winning tickets and to provide
the retailer with reports and other
Lottery information. The terminal is
linked to the Lottery’s central computer.
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Glossary

Transaction

Any event stored in the system such
as wagers, validations, claims, refunds,
special functions, and commands.

Validation Number

A unique number which appears on
each ticket, which when entered into
the Lottery’s computer, identifies the
ticket as a winner or non-winner. The
validation number is also formatted as
a barcode which permits the electronic
reading of the validation number for
faster processing.

Wager

An online transaction made from a
lottery terminal in which a ticket is
printed at the terminal describing the
details of the player’s wager.
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Terminal Messages

MESSAGE DESCRIPTION

Signed Off Terminal is signed off.

Ready tTrz;n:;:;l;:sm signed on state, ready for

Loading Loading parameters after sign on.

Wait Terminal in busy state waiting for a response from

the Host System.

Transaction in
progress ..please wait

Terminal State appears when a transaction is in
progress [in communication].

Function suppressed

Functionality is not available.

Service Disabled

Host System is disabled.

Busy
Please Try Again Later

Terminal is busy with other transactions.

Draw Break

Draw Closed unsolicited message is received from
Host System.

Draw Break Over

Draw Open unsolicited message is received from
Host System.

Device Not Available

If the device type selected is not attached to the
terminal.
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RETAILER

MSLOTTERY.COM/RETAILERS

Visit our Retailer Resources page on the Mississippi Lottery website for:

« FAQ for the Bond Renewal Process « Retailer Forms
« Find a Retailer » Retailer Request for Adjustment
« Retailer FAQs » Sweep Calendar

» Retailer Application



Retailer Hotline
866-234-7533

Winning Numbers Hotline
601-487-1396

Problem Gambling
1-800-426-2537

Player Hotline
601-487-1355

MLC Phone Number
601-487-1155




